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SHELLEY
BROWN

LEADERSHIP KEYNOTE SPEAKER AND WOMEN’S LEADERSHIP EXPERT

Shelley Brown is an award-
winning keynote speaker, former
Les Clefs d’Or concierge, artist,
author, and mindfulness educator.

She believes leadership is not a
title, it’s the experience people
have of you.

With a career spanning hospitality
and technology, Shelley has spent
decades studying what helps

people and organizations build
trust, connect, perform, and thrive.
Her work challenges leaders to
notice what matters, discern its
meaning, and act accordingly.

With bold energy, practical insight,
and her signature blend of heart
and humor, Shelley helps leaders
build trust, strengthen connection,
navigate change, and create
results that last.

Shelley Brown - Trusted by United Airlines, Dallas Mavericks & Fortune 500 leaders worldwide
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CULTURE THROUGH REAL LEADERSHIP
AND POWERFUL STORYTELLING
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NO IFS, ANDS OR BOTS

THIS MOMENT NEEDS A HUMAN.
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We’ve all been there. Trapped in bot jail, pressing every number,
yelling “REPRESENTATIVE!” hoping one will finally lead to an actual
person, standing in a new city with GPS in hand twirling in a circle
trying to figure out which freaking direction it’s telling us to go,
or arguing with ChatGPT because it cannot write something that
sounds like we wrote it and somehow never seems to tell us we’re
wrong when we use it as a sounding board.

Technology is getting extraordinarily good at making our lives easier,
faster, and more convenient, and that’s a good thing. As technology
gets better, the bar for the human experience gets higher.

Nobody is going home declaring how wonderful your bot is.
They’re going to talk about the human who did something worth
talking about.

The opportunity isn’t simply to be more human in a world of
technology. It’s to get better at what humans can do for one
another.

In No Ifs, Ands or Bots, award-winning keynote speaker, former
Les Clefs d’Or concierge, and longtime hospitality and technology
leader Shelley Brown brings this idea to life through surprising
stories, humor, improv, and live audience participation, challenging
audiences to think differently about the moments that make an
experience memorable.

Theresult: people who are better prepared to navigate the unscripted
moments technology can’t solve, make better judgments in real
time, and take meaningful action when the standard answer isn’t
enough.

This moment needs a human. Let’s get better at helping
humans help humans.
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BUILD CULTURE THROUGH HUMAN CONNECTION

In a world of rapid change, the biggest barrier to
performance is disconnection. What does it really take
to keep people connected and engaged in today’s fast,
fragmented workplace?

“We all want to be seen. We all want to be heard. We all want
to be known. When leaders create alignment with who people
are, what they care about, and what they value, people show
up well and perform at their best.”

The Belonging Equation is a fun, high-energy, interactive
keynote experience rooted in relatable stories and
meaningful audience participation.

Today’s workplaces are faster and more demanding than
ever. Leaders are expected to deliver results while navigating
change, burnout, and uncertainty. When people feel unseen
or disconnected, engagement drops and collaboration
suffers. Belonging is built or broken in everyday leadership
moments.

This session shows leaders how presence, curiosity, and
awareness create psychological safety and strengthen
connection across teams. Through storytelling, humor,
interactive moments, and the W.E.I.R.D. framework, leaders
explore how daily behaviors and leadership choices shape
belonging.
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“We are leaders of people, and people are looking for
something more honest, more real, and more grounded -
more you. This is not about being more badass. It’s about
being more you.”

Breaking the Hard Rules is a high-energy, story-driven
keynote experience featuring spoken word, improv, and
meaningful audience participation.

Why are so many women leaders exhausted by rules that no
longer serve them?

Women are still leading by rules they never wrote. While
these rules once helped women succeed, today they quietly
drive burnout, limit effectiveness, and shape unsustainable
cultures. Leadership today requires clarity, trust, and
emotional intelligence.

This session invites women to examine the rules they are
perpetuating, choose a more powerful definition of strength,
and recognize how their leadership models success for the
next generation.
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PLANNER FRIENDLY/CONFERENCE PROGRAM TALK OVERVIEWS

BREAKING THE HARD RULES:

REDEFINING STRENGTH IN WOMEN’S LEADERSHIP

Women are still leading by rules they never wrote. This experience invites women to examine the rules they are
perpetuating, choose a more powerful definition of strength,
and recognize how their leadership models success for the
next generation.

While these rules once helped women succeed, today
they often fuel burnout, limit effectiveness, and reinforce
unsustainable cultures at work. Breaking the Hard Rules is
a high-energy, story-driven keynote experience featuring Participants leave aligned in values, clear in impact, and
spoken word, improv, and audience participation. grounded in the legacy they are creating.

THE BELONGING EQUATION:

BUILD CULTURE THROUGH HUMAN CONNECTION

In times of rapid change, the greatest threat to performance is taking risks, and met with follow-through.

disconnection. . . , .
This session reveals how a leader’s own sense of belonging, or

When people feel unseen or disconnected, lack of it, can unintentionally create barriers for others.
engagement drops, collaboration suffers, and cultures quietly
erode. The Belonging Equation explores how belonging is built
or broken in everyday leadership moments -- how people are
welcomed, engaged, integrated into the work, supported in

When these moments are handled well, psychological safety
increases, trust and connection strengthens, and teams
perform better together.
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